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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 24.07.2014)
"06 06 6 " [okyMeHT npepoctasneH KoHncynbranTntoc
06 obpalueHusx rpaxaaH B Pecnybnuke TaTapcraH [laTa coxpaHenus:: 18.03.2016

(npuHaT I'C PT 11.04....

12 mas 2003 roga N 16-3PT

3AKOH
PECNYBJIUKMN TATAPCTAH

OB OBPALLEHUAX TPAXOAH B PECNYBJIMKE TATAPCTAH

MpuHaT
ocynapcTBeHHbIM CoBeTOM
Pecnybnuku TatapcTtaH
11 anpensa 2003 roga
Cnncok N3MeHsIILWUX AOKYyMEHTOB
(B pea. 3akoHa PT ot 24.07.2014 N 75-3PT)

Maea 1. O6wwme nonoxeHus
Cratbs 1. lNpaBo rpaxaaH Ha obpalleHne

1. B Pecnybnuke TaTtapCTaH Kaxgblii rpaxgaHvH uMeeT npaBo obpaliatbCa NUYHO WM 4epe3 CBOEro
NpeacTaBuTenNs, a Takke HanpaenAaTb WHAMBMAYalbHbIE W KOJNEKTUBHble OOpalleHusi, BkoYas obpalleHus
o0beaVHEHUI TpaxdaH, B TOM 4YUCNEe pUOUYECKUX §NUl, B TOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOro
CaMOynpaBfeHnss U WX [JOMMKHOCTHBIM fiMuaMm, B TFOCYOAPCTBEHHbIE WM MyHMUUNAmNbHbIE YYpEeXOEeHUs W WHble
opraHu3aumm, Ha KOTopble BO3MOXEHO OCyLLleCTBeHne MyOnMyHO 3HAUYUMbIX (PYHKUMIA, U UX AOMKHOCTHBIM fMuam
(oanee - opraHbl U OMKHOCTHbIE NULA).

2. paxxgaHe peanuayloT NpaBo Ha obpalleHne cBoboaHo 1 aobposonbHO. OcyLLecTBNEHNE rpaXgaHamu npasa
Ha obpalleHne He JOMKHO HapyLlaTh npaea M cBobOAbI APYrMX L.

3. PaccmoTpeHue obpalleHnii rpaxaaH ocylecTsnsieTca 6ecnnartHo.

CrtaTtbsl 2. OCHOBHbIE NOHATUSA, ncnoJib3yemble B HaCcTodlem 3akoHe

1. Anga uenen HacTodAwero 3akoHa MNoA KOMMEKTMBHbIM obpallieHnemM noHumaeTcs obpalleHve AByx u Gonee
rpaxgaH, obpalleHne ob6begUHEHUI rpaxaaH, B TOM YMCTe PUAMYECKMX MWL, a Takke obpalleHue, MPUHSToe nyTem
roriocoBaHus unu cbopa nognucen y4acTHUKOB MUTUHIA Ui cobpanusi.

2. VIHble OCHOBHbIE MOHATUA, NPUMEHSEMbIE B HACTOSALLEM 3aKoHe, NCMOMb3YTCA B TEX 3HAYEHUSAX, B KAKUX OHU
onpegeneHbl degepanbHbiM 3akoHoM oT 2 masd 2006 roga N 59-03 "O nopsigke paccMoTpeHus obpalleHun rpaxaaH
Poccuiickon ®epepaumnn” (nanee - PenepanbHbii 3akoH "O nopsgke paccMOTpeHnsa obpalleHun rpaxaaH Poccuickon
depepaumn").

CtaTbsa 3. I'IpaBOBoe perynmpoBaHune I'IpaBOOTHOLIJeHl/II7I, CBA3aHHbIX C paCcCMOTpeHnem o6pau.|,eH|/u71 rpaxagaH

1. TlMpaBOOTHOLWIEHMS, CBSI3aHHbIE C pPacCMOTpeHneM obpalleHuin rpaxgaH, perynupytotcs KoHcTuTyumen
Poccuiickon ®epepauun, mexgyHapoaHbiMu gorosopamm Poccuiickon ®epepauunn, pegepanbHbIMN 3aKOHaMMU.

2. KoHctutyumsa Pecnybnukn TaTapctaH, HacToAwmn 3akoH U UHble HOpMaTVBHbIE MpaBoBble akTbl Pecnybnuku
TatapcTtaH ycTaHaBnMBaloT MOMOXEHUS, HaMpaBfeHHble Ha 3aluTy npasa rpaxgaH Ha obpalleHue, B TOM 4ucre
yCTaHaBNMBatoT rapaHTUm npaea rpaxgaH Ha obpalleHne, OOMOMHSALWNE rapaHTUK, YCTaHOBMEHHble PeneparnbHbIM
3akoHoM "O nopsigke paccMoTpeHust obpalleHun rpaxaaH Poccuiickon ®enepauun”.

maBa 2. PaccmoTpeHne obpalleHni rpaxxaaH
Cratbsa 4. ObpalleHune rpaxxgaHnHa, U3NoXeHHoe B NUCbMeHHoW hopMe, B (popMe 3NEeKTPOHHOIO AOKYMEHTa

1. OBpalueHne rpaxxgaHuHa, U3NOXKEHHOe B NMCbMEHHOW dopme, OOMKHO cogepXaTb NMbo HavMeHoBaHue K
agpec opraHa, B KOTopoe Hanpasnsetcs obpaiweHue, nmbo damunuilo, MMs, OTYECTBO COOTBETCTBYIOLLErO
AOMMKHOCTHOrO nuua, nmbo AOMKHOCTb COOTBETCTBYIOLLEro Nuua, a Takke W3NOXeHue CcyllecTBa npearnoxeHus,
3asABreHns unu xanobbl, CBOM hamMunnmio, UMs, OTYECTBO (NocnegHee - NP HanmM4yMm), NOYTOBLIN aapec, No KOTOPOMY
OOMXKHbI BbITb HaNpaBneHbl OTBET, YBEAOMIEHWe O Nepeagpecauny obpalleHns, NMMYHYIo NOANUChL 1 AaTy.

KoHcynbTaHTlINOC

www.consultant.ru Crpanvua 1wus 7
HafeXxHasa npaBoBan noaAepXXkKa


consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E7CDC6583EE4A6EB8E5B05DAB06ABB292818FEC72A8A903332CD81CA478219DCK5P2H
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E7CDC6583EE4A6EB8E5B05DAB06ABB292818FEC72A8A903332CD81CA478219DCK5P2H
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E4DFAA0535E6A5BD80560AD6E63FE472754FF7CD7DCDDF6A70898CCB46K8PBH
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E4DFAA0535E6A5BD80560AD6E63FE472754FF7CD7DCDDF6A70898CCB46K8PBH
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E4DFAA0535E5A5B286585481E46EB17CK7P0H
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E4DFAA0535E5A5B286585481E46EB17CK7P0H
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E7CDC6583EE4A6EB8E550BD5B761BB292818FEC72AK8PAH
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E7CDC6583EE4A6EB8E550BD5B761BB292818FEC72AK8PAH
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E4DFAA0535E6A5BD80560AD6E63FE472754FF7CD7DCDDF6A70898CCB46K8PAH
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E4DFAA0535E6A5BD80560AD6E63FE472754FF7CD7DCDDF6A70898CCB46K8PAH
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 24.07.2014)
"06 06 6 " [okyMeHT npepoctasneH KoHncynbranTntoc
06 obpalueHusx rpaxaaH B Pecnybnuke TaTapcraH [laTa coxpaHenus:: 18.03.2016

(npuHaT I'C PT 11.04....

2. M'paxgaHe BNpaBe oOpallaTbCs C NPEANOXEHUSAMU, 3asiBNEHUAMU, XKanobamu Ha rocyLapCTBEHHbIX A3blKax
Pecnybnvku TaTapctaH, pogHOM A3blke UK Ha Ntobom apyrom sisbike Hapogos Poccuiickon degepaunm, KOTOPbIM OHU
BnagetoT. OTBeTbl Ha NPeAnoXeHus, 3asBreHus, Xanobbl rpaxgaH JdalTca Ha 43blike obpaweHus. B cnyvae
HEBO3MOXXHOCTU AaTb OTBET Ha s3blke obpalleHns NCNOoNb3YTCA rocyaapCcTBeHHbIe A3bikn Pecnybnvkn TatapcTaH.

3. B cnyyae, ecnu B nucbMeHHOM obpalleHumn He yKkasaHbl haMmunusa rpakgaHuHa, HanpasuBLUEro obpalleHwue,
Unu NoYToBbIM agpec, No KOTOpPOMY AofmkeH ObiTb HanpaBneH OTBeT, OTBeT Ha obpalleHwe He paetca. Ecnm B
yKkasaHHOM OOpallleHun copepXaTtcsl CBEAEHUs O NoAroTaBNMBaeMOM, COBEpPLUAEMOM WM COBEPLLUEHHOM
NPOTUBOMNPAaBHOM AEesHUW, a TaKkKe O Nuue, ero NoAroTaBnMBaloLLEM, COBEPLUAIOLLEM MU COBEpPLUMBLLEM, ObDpalleHve
NOAMNEXMWT HanpaBeHNIO B rOCY4apCTBEHHbIV OpraH B COOTBETCTBUM C €r0 KOMMNETEHUNEN.

4. B cnyyae, ecnv TeKCT MMCbMEHHOTO obpalleHns He NogaaeTcs NPoYTEHNI0, OTBET Ha obpalleHne He JaeTcs U
OHO He MOANEXWUT HarnpaBNeHW0 Ha PacCMOTPEHWE B OpraH WM OOSDKHOCTHOMY §Nuuly B COOTBETCTBUM C  UX
KOMMeTeHUMEN, O 4YeM B TeYeHue cemMu [OHen Cco [OHA peructpauumn obpalleHus coobLliaeTca rpaxaaHuHy,
HanpaBuMBLUEMY 0DpaLleHne, ecnu ero haMmmnms 1 NOYTOBLIN aapec NoaJaTCs NPOYTEHNIO.

5. ObpalleHne, NOCTyNMBLLEE B OPraH U JOJSPKHOCTHOMY NULY B (pOPME 3MEKTPOHHOIO LOKYMEHTA, MOAMNEXUT
paccMOTPEHUIO B NOpsiKke, yCTAHOBINEHHOM 3aKkoHO4aTensCcTBOM. B obpalueHun rpaxkgaHvH B obsi3aTenbHOM MOpSaKe
yKkasbiBaeT CBOM (pamMunuio, Ums, OTYECTBO (MocrnegHee - Mpu Hanuyiuu), agpec 3MNEeKTPOHHOW MOYTbl, €CrnvM OTBeT
[OmKeH ObITb HanpaeneH B (hopMe 3MeKTPOHHOro OOKYMEHTa, M MOYTOBLIN agpec, ecnu OTBeT [JOSkeH ObiTb
HanpaeneH B MMCbMeHHON dhopme. ['paxaaHuH BNpaBe NpUroXnTb K TakoMy obpalleHnto Heobxoaumble AOKYMEHTbI U
MaTepuarnbl B 3NeKTPOHHOM hopMe NMBOo HanpaBuTb YKka3aHHbIE JOKYMEHTbI U Matepuansl U Nx Konuv B MMCbMEHHON
dopme.

6. Hapsgy ¢ ycTaHOBneHHbIM HacTosiwien ctatber u PegepanbHbiM 3akoHoM "O nopsigke paccMOTpeHust
obpaweHnn rpaxgaH Poccuickon denepaumn” nopsgkom nogaym obpalleHui rpaxpaH obpalleHve B opraH, K
OOIMKHOCTHOMY NULy MOXET OblTb nepegaHo TenerpaMmon unu nocpeactsomM akCUMWUIIBHOM CBA3WU.  YKa3aHHbIe
obpalleHnss AomkHbl OTBeYaTb TpeboBaHUAM, nNpeabsBhseMbIM K MUCbMEHHOMY OOpalleHuo, YCTaHOBMEHHbIM
HacTosien ctatben u PepepanbHblM 3akoHoMm "O nopsgke paccmoTpeHus obpalleHui rpaxagaH  Poccunckon
denepaummn”.

Cratbs 5. O65a3aTeNbHOCTb NPUHATUST 0OpaLLEHNST K pACCMOTPEHUIO

1. OBpalleHne, NOCTYMNMBLLEE B OpPraH UM JOMKHOCTHOMY NULLY B COOTBETCTBUM C X KOMMETEHLUEN, NOAMNEXUT
06513aT€NBbHOMY PaCCMOTPEHWIO.

2. B cnyyae Heo6xoauMOCTH paccmaTpyvBatoLme obpalleHne opraH Unm AOMKHOCTHOE NULI0 MOoryT obecneunTb
€ro paccMOTPEHWE C Bble3[0M Ha MecTo. [opsaOoK opraHU3auUmy pacCMOTpeHUsi 0BpalleHnst C BbIe30OM Ha MecTo, B
TOM YMCIie CPOKY ero NpoBeAeHus:, yCTaHaBNNBaTCA HOPMaTUBHBLIMM NPABOBbLIMM aKTamMy OpPraHoB.

Cratbs 6. PaccmoTpeHure obpalleHus rpaxkaaHuHa, agpecoBaHHoOe A0MMKHOCTHOMY MLy, NOMHOMOYMS KOTOPOro
npekpaLLeHbl

06pau.|,eHV|e rpaxgaHmHa, apgpecoBaHHOE€ OOJIKHOCTHOMY nuudy, MNOJTHOMO4YMA KOTOPOro npeKkpaleHsbl,
paccmaTpmBaeTca AOJPKHOCTHLIM JTUMLIOM, Ha KOTOpPO€E BO3JTI0XXEHO OCYyLLEeCTBIIEHUE YKa3aHHbIX NOSTHOMOYUIA.

Cratba 7. HanpaBneHMe n permcrtpauna nMCbMeHHOro o6pau.|,eH|/|;|

1. 'paxgaHuH HanpaenseT NMCbMEHHOE obpalleHne HENOCPEeACTBEHHO B TOT OpraH WAM TOMY LOJDKHOCTHOMY
nnuy, B KOMMETEHLNIO KOTOPbIX BXOAUT PELLEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONpoOCoOB.

2. TnucbmeHHoOe obpalleHne nognexut obs3aTenbHOM perncTpaumm B TeYeHue Tpex [AHeW C MOMEHTa
NoCTynneHna B opraH unn OOfMKHOCTHOMY JnLy.

3. NMucbmeHHOe obGpalleHne, coaepxallee BOMPOChl, peLLeHUe KOTOPbIX He BXOAUT B KOMMETEHUUIO OAaHHOro
opraHa unu JOMMKHOCTHOrO NuLa, HanpaBnseTcs B TeYeHUe ceMu Hel Co OHSA perncrTpaumm B COOTBETCTBYIOLLNIA OpraH
W COOTBETCTBYIOLLIEMY AOIMKHOCTHOMY MLy, B KOMNETEHLMIO KOTOPbIX BXOAMWT peLleHne NOCTaBMEHHbIX B obpalleHmm
BOMPOCOB, C YBEOOMIIEHMEM T[paXdaHWHa, HarnpaBuMBLUEro oOOpalleHne, O nepeagpecaumm oOpaleHns, 3a
WCKITHOYEHMEM CIyyas, yKa3aHHOro B YacTu 4 ctatbk 4 HacTosAwero 3akoHa.

4. B cniyyae, ecnv pelueHne nocTaBrneHHbIX B MUCbMEHHOM obpalleHunM BOMPOCOB OTHOCUTCH K KOMMEeTEeHuUUU
HECKOITbKMX OpPraHoB WM AOMMKHOCTHBLIX N, KOnMs obpalleHusi B TeYeHMe CeMUM [OHEeW CO [OHA perncrpauumun
HanpaBnseTCcs B COOTBETCTBYHOLLME OpraHbl UM COOTBETCTBYHOLLMM AOMKHOCTHBIM fMLuaMm.

5. OpraH vnu OoMmKHOCTHOE NULO NPpKU HanpaeneHnM NMCbMEHHOTo obpalleHns Ha pacCMOTPEHUE B OPYrov OpraH
UM UHOMY AOSMKHOCTHOMY NULUy MOFyT B Crlydae HeoOXOAMMOCTWM 3anpaluvMBaTb B YKasaHHbIX OpraHax unm y
[OJDKHOCTHOIO NLa JOKYMEHTBI M MaTepumarbl O pe3ynbTaTax pacCMOTPEHUSI MMCbMEHHOrO 0bpaLLleHus.

6. 3anpewlaetca HanpaBnsaTb Xanoby Ha pacCMOTPEHME B OpraH WU OOSMKHOCTHOMY fWUy, peELUeHue wnm
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[okyMeHT npepoctasneH KoHncynbranTntoc
[aTta coxpaHeHus: 18.03.2016

Aencteue (besgericTeme) KOTOPbIX 0GXanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBUM C 3anpeToM, NpeayCMOTPEHHbIM YacTbio 6 HacToswen cTaTb, HEBO3MOXHO
HanpasrneHue xanobbl Ha PacCMOTPEHNE B OpraH Unv AOMKHOCTHOMY MLy, B KOMNETEHLIMIO KOTOPbIX BXOAUT peLleHne
nocTaBneHHbIX B 0BpaLleHun Bonpocos, xanoba Bo3spallaeTcs rpaxaaHuHy ¢ pa3bsaCHEeHVeM ero npasa ob6xanosaTb
COOTBETCTBYIOLLMNE peLleHne unu gencreme (6esgernicTene) B yCTaHOBNEHHOM MOPSAKe B CyA.

CrtaTtbs 8. Cpokn paccMOTpeHns obpalleHnin rpaxaaH

1. Bce Buabl o6palleHnii - tHguBMAayarnbHble U KONJIEKTUBHbIE, MOCTYMMBLLME B OpraH Uiy AOMKHOCTHOMY Nuly B
COOTBETCTBUN C WX KOMMeTeHuumen, paccmartpusatotca B TedeHne 30 gHer CO AHA perncrtpaumm nmMCbMEHHOro
obpaLleHus.

2. B ucknountenbHbIX cry4vasx, a Takke B criydae HanpaBneHust 3anpoca, NpeayCMOTPEHHOro Yactbio 1 ctatbu
10 HacTosilero 3akoHa, pykoBOAUTENb OpraHa, AOMKHOCTHOE NUuo Nnbo YNONIHOMOYEHHOE Ha TO NMUO Bnpase
NPOANUTb CPOK paccMOTpeHusi obpalleHus He OGonee yem Ha 30 [OHeW, yBeAOMMB O MpPOANEHUN CpOKa €ro
paccMOTpPEHMUs rpaxaaHnHa, HanpasmBLLEro obpalleHume.

3. O pesynbTaTax paccMOTpPeHMs obpalleHns rpaXKaaHUHy HanpaenseTcs OTBET B TEYEHUE TpeX AHEN C MOMEHTa
NPUHATUA NO HEMY COOTBETCTBYHOLLEro peweHnda, HO He no3gHee CpOKOB, onpefefieHHbIX YacTAaAMU 1Tn2 HaCTOFllJJ.eVI
cTaTbW.

Cratbs 9. HepasrnawieHme cBefeHWin, CTaBLUMX WM3BECTHbIMKM OpraHaM Wnu OOSMKHOCTHbIM NUuaM, B CBSI3U C
paccMOTpeHneMm obpalleHuii rpaxkaaH

1. Mpu paccmoTpeHun obpalleHui rpaxagaH 3anpeliaetca 6e3 cormacus obpaTyBLUErocs MCNoNb3oBaHne U
pacnpocTpaHeHne CBeEHUIA O ero YacTHOW XXU3HK, a Takke He JonyckaeTcs pasrnalleHue cBeaeHnid o ero hamunuum,
MMeHU, OTYECTBE, MECTe XUTenbCTBa, paboTbl Unn y4eobbl.

2. MNpu paccmoTpeHuun obpalleHnst He JoMycKaeTcs pasrnalleHne CBeAEHUN, coepxalumnxcs B obpalleHun. He
ABNSETCA pasrnaleHnem CBeeHWI, cogepXallmxcs B obpalleHun, HanpaBneHne MUCbMEHHOro obpalleHuns B opraH
UNu JOMKHOCTHOMY NKLYY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLLeHne NOCTaBMNeHHbIX B 00paLLeH BONPOCOB.

Cratbsa 10. O693aHHOCTb NpeaACTaBneHUs MMCbMEHHbIX AoKa3aTenbCcTB

1. OpraH unyM OOMKHOCTHOE MU0 MO HanpaBfeHHOMY B YCTAHOBIIEHHOM MOpPSAKE 3anpocy opraHa unu
JOIMKHOCTHOIO Nnua, paccMaTpuBalolmx obpalleHne, 06si3aHbl B TedeHne 15 gHell nMpedocTaBnATb OOKYMEHTbI U
maTtepuarnbl, HeobxoAuMble Ans PacCMOTPeHUst obpalleHnsl, 3a NCKIMYEeHNEM JOKYMEHTOB U MaTepuarnoB, B KOTOPbIX
cofepaTcs CBeAEeHNs, COCTaBNSAOLME rOCYAapCTBEHHYIO UMM VHYIO OXpaHsemylo deaepanbHbiM 3aKOHOM TalHy, K
AnNs KOTOPbIX YCTAHOBIIEH 0COObIV MOPSAOK NPefoCTaBeHus.

2. [OmKHOCTHblE NWUA, BMHOBHbIE B YMbILLIEHHOM HENpeacTaBreHun UCTpebyembix [oKasaTenbCTB, HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATESIbCTBOM.

Cratbs 11. OpraHusauust NIMYHOro NpMema rpaxgaH

1. JInyHbI Npuem rpaxgaH B opraHax NPOBOAUTCS UX PYKOBOAUTENSMU U YNOSTHOMOYEHHBIMM Ha TO NULaMU.

2. Mpw opraHn3aumm NMMYHOTo NpUemMa rpaxaaH B opraHax y4yuTbiBatoTCst TpeOoBaHMSA K NOPSIAKY JIMYHOTO npuema
rpaxgaH, yctaHoBneHHble ®egepanbHbiM 3akoHoM "O nopsigke paccMmoTpeHus obpaleHuin rpaxgaH Poccuickon
denepaummn”.

3. MNpuem gomkeH NPOBOANTLCH B YCTAHOBMEHHbIE AHU U Yackl, B yqobHoe Ans rpaxgaH Bpemsi, B He06XoanMblx
cny4yasix - B Be4epHue Yacbl, Mo Mecty paboTbl 1 xuTenbcTea. [1pn 3TOM JOMKHbI ObiTb YCTaHOBMEHbl AHWM (HE MeHee
OBYX OHEN B MeCAL) 1 Yacbl NpyemMa pykoBoauUTENSMU OpraHoB.

4. NHdopmauua o MecTe npuema, YCTaHOBMEHHbIX ANS nNpuemMa [OHAX M 4Yacax, KOHTaKTHbIX TenedoHax
OOMMKHOCTHBIX WL, OTBETCTBEHHbLIX 3a MOArOTOBKY MpMema rpaxaaH, [OBOAMTCA [0 CBeAeHUs rpaxgaH 4epes
cpeacrtBa  MaccoBoW uMHdopMauuMM M MHGOPMAUNOHHO-TENEKOMMYHUKALMOHHYIO ceTb  "MHTepHeT". YkasaHHasd
MHOopMaLMsa Takke pasMeLlaeTcs B 06LLefOCTYNHbIX MecTax B 34aHNSIX OPraHoB.

5. Ha kaxxgoro rpaxkxgaHuHa, 3anuMcaBLUerocs Ha MpueM, 3anosiHAEeTCd KapTodka NMYHOro npuemMa, B KOTOpPOM
yKa3sblBalTCA:

1) bamunus, umsa n oT4eCTBO OOpPaTUBLLErOCS;

2) agpec ero Mecta XUTenbCTBa;

3) dhamunnns QOMKHOCTHOrO N1LA, BeAyLero npuem;

4) nHble HeobxoanMble CBEAEHMS.

6. MNpw nnyHOM Npueme rpaxxgaHuH NpeabABNAET AOKYMEHT, YAOCTOBEPSIOLNIA NINYHOCTb.
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7. B cnyyae, ecnv nsnoxeHHble B yCTHOM obpalleHnmn pakTbl U 0BCTOATENbCTBA SABMSAOTCA OYEBUMAHBIMU U He
TpebyloT AONOMHUTENBHOM MPOBEPKW, OTBET Ha obpalleHne C cornacus rpaxgaHuHa MoxeT OblTb [aH YCTHO
OOMKHOCTHBIM MMLIOM, OCYLLECTBISAIOLMM NPUEM, O YeM JenaeTcs 3anncb B KapTOYKe NMYHOIO npuema. B ocTanbHbIx
crny4yasx AaeTcs NMMCbMEHHbIN OTBET MO CyLLECTBY NOCTaBMNEHHbIX B 06paLleHn BONpoCcoB.

8. MNMucbmeHHoe obpalleHne, MPUHATOE B Xo4e NUYHOro nNpuema, NOANEXUT perncrpauumnm u paccMmaTpuBaeTcs B
nopsigke, ycraHosneHHom ®epepanbHbiM 3akoHoM “"O nopsigke paccMoTpeHust obpalleHun rpaxaaH Poccuickon
degepaumm” 1 HaCcToAWMM 3aKOHOM.

9. MNpaBoM Ha NepBOOYEPEOHON NIUYHbBIVA NPUEM B OpraHax B OHW M Yackl, YCTAHOBMNEHHbIE AMA NIMYHOrO npuema
rpaxgaH, obnagatot:

1) unBanngpl |, Il rpynn n (Mnn) nx 3akoHHbIE NpeacTaBuTeNM (OOUH U3 POAUTENEN, YCbIHOBUTENEN, OMNEKyH WIuv
noneymTeno);

2) BeTepaHbl Benukon OteyectBeHHOM BOWHBI, ['epon Poccunckon ®epepauun, Nepom Cosetckoro Cotrosa, Nepoun
Coumnanuctuyeckoro Tpyaa, Nepou Tpyaa Poccuiickon ®enepauumn, BeTepaHsl 60eBbIX AENCTBUI;

3) AeTu-mHBanuabl, 4eTU-CUPOTbI, AETU, OCcTaBLMecs 6e3 nonedyeHnsa poguTenen, nuua U3 Ynucna [eTen-cupoT U
JeTten, octaBLumxcs 6e3 noneyeHns poguTenen, a Takke WX 3aKOHHble MpeacTaBuTeny U NpeacTtaBuTENW, €Criv OHU
obpaLyaloTcs No Bonpocam, CBA3aHHbIM C obecrneyeHmem v 3aLmMTon NpaB M 3aKOHHbIX UHTEPECOB TaknX AeTew;

4) rpaxxgaHe, npywelwine Ha Nnpvem ¢ AeTbMu B BO3pacTe A0 Tpex feT.

10. Mpu nu4yHOM npueme rpaxaaHe, ykasaHHble B nyHKTax 1-44actm 9 HacToswen crtaTbu, NpeabaBnsioT
OOKYMEHT, NOATBEPXKAALLMI X NPaBO Ha NepBOOYEPEAHON NNYHBIN NpUeMm.

11. PykoBoguTenu opraHoB MOTyT OMNpPefenaTb OOMNOMHUTENbHbIE KaTeropun rpaxgaH, MMeKLWmMX npaBoO Ha
nepBooYEpPEHON NIUYHLIN NPUEM.

12. B cnyyae, ecnu npaBoM Ha NepBOOYEPEAHON NNYHBIA NPUEM O4HOBPEMEHHO 00MadaloT HECKOIbKO rpaXKaaH,
NPUEM yKa3aHHbIX rpaXkaaH OCYLLECTBNSETCS B NOPSAKE UX SBKW Ha NIUYHBIA NpyueMm.

Cratbs 12. NpaBo Ha o6GxanoBaHue

pakgaHWH, He COrMAacHbIN C peLleHreM, NMPUHATLIM M0 ero NpeasioKeHuto, 3asiBfeHuto, xanobe, MMeeT MNpaBo
obxxanoBaTb 3TO peLleHne B TOT opraH Uim TOMy AOSPKHOCTHOMY MUY, KOTOPbIM HEMNOCPeACTBEHHO MOAYMHEHbI opraH
W1 OOMKHOCTHOE MWL, NPUHSBLLKE 0BXanyeMoe peLleHue, unu B cya.

CraTba 13. I'Ipep,no>|<eHMﬂ, HanpaBlieHHble Ha COoBepLUEeHCTBOBaHME 3aKOHO4aTe IbCTBa

1. MpaxgaHe mMoryT obpalatbCcsl ¢ NpeasiokeHNs MU MO COBEPLUEHCTBOBAHUIO 3akoHoAaTenbcTBa PecnyGnuku
TaTapcTaH kO BceM cybbekTam npaBa 3aKOHOZATESIbHOW MHMLUMATUBbLI, onpedeneHHbiM KoHctutyiinen Pecny6rnvku
TaTapcTaH.

2. MNpeanoxeHusi No COBEPLUEHCTBOBAHMIO 3akoHoAaTeNnbCTBa M3y4valoTcsi, obobLialTcs, paccmaTtpuBaroTcs
COOTBETCTBYIOLUMUN OpraHaMy 1 SOSBPKHOCTHBIMW ML @AMM U MOTYT YYUTLIBATLCS NpY pa3paboTke 3aKOHOMPOEKTOB WU
Mpu CoCTaBMNeHUM NNaHOB 3aKOHOMPOEKTHLIX paboT.

Cratbs 14. O693aHHOCTM OpraHa v AOS/MKHOCTHOIO fMLa Mo pacCMOTPEHMIO 3asiBMEHMS

OpraH 1 OOMKHOCTHOE NMLO, B KOMMETEHLMIO KOTOPbIX BXOAWT PacCMOTPEHWE MOCTaBMEHHbLIX B 3asiBNIEHWU
BOMpPOCOB, 00653aHbI:

1) paccMOTpeTb 3asiBfiEHNE NO CYLLECTBY B CPOKU, YCTAHOBMNEHHbIE 3aKOHO4ATENLCTBOM,;

2) y4nTbIBaTb UCMOMHEHNE paHee NPUHATBLIX PELLEHMI MO 3asBNEHUIO PaXOaHWHA,;

3) NpMHATL 060CHOBAHHOE peLleHne U 06ecnednTb ero NCMOSTHEHNE;

4) coobWwmTb rpaxxgaHuHy, NogaBLUEMY 3asiBNiEHNE, O pes3yNnbTaTtax PacCMOTPEHUs] 3aSBNEHUS U MPUHSATOM MO
HEMY peLUEHMUN B CPOK, YCTAaHOBIEHHbIN 3aKOHO4ATENLCTBOM;

5) B cnyyae HeyooBnNeTBOPEHUS TPeOOBaHUA, W3NOXEHHbIX B 3asBNEHUWU, B MUCbMEHHOW (hOpMe OOBECTUM [0
CBE[eHVs rpaxdaHnHa, nofaBllero 3asiBfieHne, MOTMBbLI OTKasa, a TakkKe yKkasaTb opraH WnuM [OSHKHOCTHOE fuuo,
KOTOPbIM MOXHO 0BanoBaTtb NPUHATOE MO 3asiBNIEHUIO PELLEHUE.

Cratbsa 15. lNpaBa rpaxxgaHuMHa nNpy pacCMOTpeHnn obpalleHus

Mpu paccmoTpeHun obpaLLeHnss opraHoM UM AOMKHOCTHLIM NMLOM rpaXgaHUH MMeeT NMpaBso:

1) NNYHO M3NOXUTb JOBOAbI MWL, paccMaTpuBatoLLeMy obpaLlLeHuE;

2) nonyyaTtb B COOTBETCTBYHOLLEM CTPYKTYPHOM MOApa3aernieHnun opraHa unm y CooTBETCTBYHOLLErO AOIMKHOCTHOIO
nvua nHdopMaLmio B yCTHOM (B TOM 4Ymucre no TenedgoHy) UnmM 3MeKTPOHHOW ¢hopme O peructpaumm NMUCbMEHHOro
obpalleHns, a Takke O CpOKax ero pacCMoTpPEHNs;

KoHcynbTaHTlINOC

www.consultant.ru Crpanvua 4 us 7
HafeXxHasa npaBoBan noaAepXXkKa


consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E4DFAA0535E6A5BD80560AD6E63FE472754FF7CD7DCDDF6A70898CCB40K8P4H
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E4DFAA0535E6A5BD80560AD6E63FE472754FF7CD7DCDDF6A70898CCB40K8P4H
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E7CDC6583EE4A6EB8E550BD5B761BB292818FEC72A8A903332CD81CA47821BD4K5PDH
consultantplus://offline/ref=478CF28AD7C0BB2CA815F3E7CDC6583EE4A6EB8E550BD5B761BB292818FEC72A8A903332CD81CA47821BD4K5PDH
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PT o1 12.05.2003 N 16-3PT

(pea. o1 24.07.2014)

"06 obpalueHusix rpaxaaH B Pecnybnmke TaTtapctaH"
(npuHaT I'C PT 11.04....

[okyMeHT npepoctasneH KoHncynbranTntoc
[aTta coxpaHeHus: 18.03.2016

3) Ha yoocToBepeHMe hakTta npuvema MUCbMEHHOrO ObpalleHus NMyTeM MNPOCTaBMEHWs MOAMUCU C YKa3aHWeM
Aarbl, baMunun n nHMUManoB Ha BTOPOM MpeAcTaBlEHHOM rpaXaaHWHOM 3K3eMMnnisipe oOpalleHnss YNONTHOMOYEHHbIM
nMUOM (OOMKHOCTHBIM NMLIOM) OpraHa, NpuHSABLLUMM O0paLLeHuE;

4) npencTaBnATb OOMNOSNHUTENbHbIE OOKYMEHTbl M Martepuanbl nmbo obpawartbcss ¢ npocbbon 06  ux
nctpeboBaHuK, B TOM YUCre B SNEKTPOHHOW (hOpME;

5) 3HaKOMUTbLCA C LOKYMEHTaMM U MaTepuanamu, KacatowMMUCs pacCMOTPEHUs obpalleHusi, ecrim 3To He
3aTparmMBaeT npaea, cBob60oAbl U 3aKOHHbIE MHTEPECHI APYIUX NNLL U ECINU B YKAa3aHHbIX OOKYMEHTax M MaTepuarnax He
cofepXaTcsl CBeJeHMs1, COCTaBNALINE rOCYAapCTBEHHYIO UMW MHYIO OXpaHsemyto befeparnbHbiM 3aKOHOM TalHy;

6) monyyaTb MUCbMEHHbIA OTBET MO CyLEeCTBY MOCTaBMEHHbIX B OOpalleHUun BOMPOCOB, 3a WCKITHOYEHUEM
crny4aesB, yka3aHHbIX B cTatbe 11 ®egepanbHoro 3akoHa "O nopsigke paccmoTpeHust obpalleHnii rpaxgaH Poccuinckon
depepaummn”, yBegomneHme o nepeagpecaumm NMUCbMEHHOrO OOpalleHWss B OopraH unvM OOMHKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPLIX BXOAUT peLLeHne NocTaBneHHbIX B 06paLLeHn BONpOCOB;

7) obpalyaTbes ¢ xanobow Ha NpUHATOE No 0OpaLLEeHNo peLLIeHne NnM Ha AencTtBue (6espeincTeBne) B CBSA3M C
paccMoTpeHnem obpalleHns B agMUHUCTPATUBHOM U (Mnn) cyaedbHOM nopsiake B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuickon denepaumu;

8) obpawaTbCca ¢ 3asiBNIEHNEM O MpPeKpaLLEHNM PACCMOTPEHMST 0OpaLLEeHNS;

9) o6xanoBaTb peLleHne, NPUHATOE No obpaLLEeHMIo;

10) nonb3oBaTbCcH ycnyramu npeacraBuTens;

11) Ha BO3MelleHMe YOLITKOB M KOMMEHCALMIO MOparnbHOro Bpeda, NMPUYUHEHHbIX HE3aKOHHLIM OEeWCTBUEM
(6espencTBmem) opraHa unuv AOMMKHOCTHOIrO Nuua nNpu paccMmoTpeHun obpalleHus, B nopsigke, YCTAHOBIIEHHOM
3aKOHO4AaTENbCTBOM.

Cratbsa 16. OBazaHHOCTV OpraHa unu JOMKHOCTHOrO fua MO PacCMOTPEHUIO XKanobbl

OpraH unu JoMKHOCTHOE N0, B KOMMETEHLMIO KOTOPbIX BXOOUT PacCMOTPEHWE COOTBETCTBYHOLLEN Xarobbl,
00s13aHbI:

1) NPUHATbL 1 3aperncTpmMpoBaTh Xxanoby;

2) paccMmoTpeTb Xanoby no cywecTBy B CPOK, YCTaHOBIEHHbIA 3aKOHOOATENbCTBOM, OOBLEKTUBHO W
CBOEBPEMEHHO NPOBEPUTH BCE A0BOAbI U (haKTbl, MPpUBEAEHHbIE B xanobe;

3) B cnyyae HeobGXoouUMOCTWM 3anpalivBaTtb, B TOM YMUCRe B 3MEKTPOHHOM ¢hopme, Heobxoaumble aOns
paccMOTpeHUs 06paLLeHNst LOKYMEHTbI U MaTepuarbl B ApYrMX OpraHax U y UHbIX AOSHKHOCTHBIX MWL, 3@ UCKIOYEeHUeM
CY[OB, OpraHoB [03HaHUS W OpraHoB NpeABapUTENbHOIO CREACTBUS, a Tawkke 3anpawmBaTb OObLSACHEHMS Y
OOMKHOCTHbIX NUL, NpurnawaTth CBUAETENEN U SKCNEpPTOB;

4) NPUHATbL MOTUBMPOBAHHOE U OCHOBAHHOE Ha HacTosiweM 3akoHe pelleHue Mo xanobe m obecnevnTtb €ro
peanbHOe UCMOSHEHWE;

5) coobWmMTb rpakgaHMHy O pesynbTaTax PacCMOTPEHMSI XKaroObl U MPUHATOM MO HEW peleHun B CpPOK,
YCTaHOBIEHHbIN 3aKOHOAATENLCTBOM, B MUCbMEHHOW (bopMe MO MOYTOBOMY afpecy, yka3aHHOMy B obpalieHuu, B
hopme 3NEKTPOHHOrO JOKYMEHTA MO afApecy 3NEKTPOHHON NOYTbl, yKasaHHOMY B 06palleHun, unm yctHon dopme no
COrNacoBaHMIO C HUM.

CrtaTbsa 17. PeweHune no xanobe

PelweHne no >xanobe OOMKHO coAepxaTb WU3NOXEHWEe MOTUBOB M (PaKTOB, KOTOPbIE TMOSIOXKEHbI B OCHOBY
PELLEHUS!, CCbINKM Ha KOHKPETHbIE CTaTbM 3aKOoHa UM MHOTO HOPMAaTMBHOMO NPaBOBOrO akTa;, B HEOBXOAMMbIX Cryyasx
ykasaHue 06 OTMEHe UnM U3MEHEHUM 06XKanyemoro PeLUeHusi, CPOK WCMOSNTHEHUS1 MPUHSTOrO peLUeHUsi; yKasaHue o
HEeOOXOAMMOCTU MpPUBMEYEHMST OOMMKHOCTHOrO nuua, MNPUHSIBLUEFO HE3aKOHHOE pelUeHWe WNu  COoBepLUMBLIENO
He3akoHHoe aencTteune (6e3gencTeme), K yCTAHOBMEHHOW 3aKOHOAATENbCTBOM OTBETCTBEHHOCTU, a TaKkKe MOPSAOK
06>xanoBaHNsi NPUHATOrO PeELUEHUS.

Cratbs 18. NocneacTBust NPUHATUSA peLLEeHUs Mo xanobe

1. B cniyyae, ecnu xanoba npusHaHa noasexallen yooBNEeTBOPEHMWIO MOMHOCTbI0 UM YaCTUYHO, OpraH Wmnu
JOMKHOCTHOE MWL, BbIHECLUME pelleHne no xanobe, 0653aHbl NPUHATL HEOBXOAMMbIE MeEpbl MO BOCCTAHOBMEHUIO
HapyLleHHOro npaBa rpaxaaHuHa, a Takke Mo npocbbe rpaaaHuHa MPOMHAOPMUPOBATb O MPUHATOM PELIEeHUN
3aMHTEePECOBaHHbIX JULL.

2. B cnyyae, ecnu HeloCTOBEpHbIEe UK MopoYallye rpaxaaHuHa cBedeHusl Obinyv onyornvKoBaHbl B CpeacTBax
MaccoBOi MHGOPMaLMK, OpraH UMy OOMMKHOCTHOE N0, NpeAoCTaBMBLUME 3TU CBeAeHMUs], 06si3aHbl MPUHSATL Mepbl Mo
OnyGIMKOBaHMIO OMPOBEPXKEHNS B MOPSiAKE, YCTaHOBNEHHOM 3aKOHOAATENIbCTBOM.
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Cratbsa 19. PaccMmoTpeHue obpalleHunin rpaxaaH, NpUHSTLIX Mo TenedoHaM "npsamMbIX MMHUR" U "ropsaYnx NUHWUA
opraHoB

1. Opranbl B uensx obecneyeHus peanu3auuu npaBa rpaxgaH Ha mnonydeHuwe uvHgopMauum O CBOEn
OesaTenbHOCTW, a Takke ANs NPUHATMS obpalleHuin rpaxgaH MOryT OpraHu3oBbiBaTb paboTy "mpamMbiIX AvHUR" 1
"ropsumx nMHUn".

2. O6palLeHusi, NpuHATEIE N0 TenedoHaM "NPSAMbIX NMHUA" 1 "ropsAYnX NIMHUIA" OpraHoB, MnoanexaTt pervcrpauum
B CPOKM, yCTaHOBNeHHble PepepanbHbiM 3akoHOM "O nopsigke paccMoOTpeHus obpalueHui rpaxaaH Poccuinckon
depepaummn” n HacToAWMM 3aKOHOM.

3. [OMmKHOCTHOE NMLO OpraHa, YMNOfIHOMOYEHHOE Ha OCYyLleCTBEHWE MpuemMa obpalleHnn rpaxgaH no
TenedoHam "npAmbIX MMHUI" 1 "ropsunx NMHUI", perncTpupyeT obpallyeHre rpaxgaHuHa 1 opMUPYET JMEKTPOHHYIO
KapTouky obpalleHuns C ykazaHMEM KOHTaKTHOro TenedoHa u (unu) agpeca 9MNeKTPOHHOW NoyTbl (MPU UX HanmM4ymm)
obpaTuBLLErocs, cyTu Bonpoca, AaTbl U BpeMeHMW NOCTyNneHns obpalleHus.

4. CeefeHus, codepxallnecss B 9MEKTPOHHOW KapToyke, HanpaBnsiTCA B COOTBETCTBYKOLUME OpraHbl, B
KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne NocTaBeHHbIX B 06paLLeHn BOMpOCoB.

5. PaboTa "npaAMbIX NMHMIA" K "ropsaunx IMHUA" OCYLLLECTBNAETCSA B COOTBETCTBMM C HOPMATMBHBIMW MPaBOBbLIMU
akTamu, NpMHUMaeMbiM1 OpraHamu.

Cratbsa 20. [lononHuTenNbHbIE rapaHTUK NpaBa rpaxaaH Ha MornyYyeHue MNUCbMEHHOTo OTBETa Ha KOMEKTUBHOE
obpalleHne

1. NMUCbMEHHbIV OTBET Ha KOJIEKTMBHOE 0bpalleHne rpaxaaH HanpasnsieTcs iy, ykasaHHOMY B obpalleHnn B
KayecTBe nony4yartens oTBeTa UNu NpeacTaBuTens KONNeKT1ea rpaxaaH, noanucasLumx obpatleHue.

2. Ecnu nonyyatenb oTBeTa B KOMMEKTUBHOM obpalleHuuM He onpedeneH, OTBET HanpasnsieTcs NepBoMy
rpaxkgaHuHy B crivcke o6paTtueLLMXCA (NoANMCaBLUMXCA), YKasaBLUeMy CBOIM afpec MecTa XUTenbCTBa.

3. B cnyyae, ecnu npocbGa O HampaBneHUM OTBETa Ha KOJNEeKTUMBHOe obpalleHue BblpaKeHa HeCKONbKMMU
obpatuBLMMKCS (MOANMCABLUMMUCS) NMLAMU, KOMWSI OTBETA HanpaBfisieTCs KaXAOMY M3 HUX MO yKaszaHHbIM VMU
MOYTOBLIM agpecam.

Cratbsa 21. PaccmoTpeHue obpalleHuin rpaxxaaH no dpakram KoppynuMOHHON HanpasreHHOCTH

1. B cootBetctBUN ¢ PepepanbHbiM 3akoHOM OT 25 agekabps 2008 roga N 273-3 "O npoTnBOAENCTBUM
koppynumn" 1 3akoHoMm Pecnybnvku TatapctaH ot 4 mas 2006 roga N 34-3PT "O npoTuBOAENCTBMM KOppynuuu B
Pecnybnuke TatapcTan" rpaxgaHe BnpaBe HanpaensaTb OOpaleHnsa no daktam KOPPYNUMOHHOM HanpaBfiEHHOCTM B
OpraHbl.

2. ObpalleHns rpaxaaH no dakrtam KOppynuUMOHHON HanpaBreHHOCTU BKNto4yaloT B cebs cBedeHusa o pakrax
KOppynuuM 1 BbIMOraTenbCTBa, YLEMIIEHUs MPaB M 3aKOHHbLIX WHTEPECOB rpagaH, HapylleHus TpeboBaHui K
cnyxebHoOMy NoBeAEHNIO, @ TaKkKe COBEPLUEHNSI UHbIX AESHWUIA, cooepXXalux MNpuU3Haku 3noynoTpebneHns cnyxebHbiv
MOMNOXEHNEM.

3. Mpu HanMumMm B NocTynuBLLEM obpalleHun CBEeAEeHUA O NoAroTaBnMBaeMoM, COBeEpLLIAEMOM M COBEPLUEHHOM
NPOTUBOMNPABHOM AesHWM, a Takke O nuue, ero NOAroTaBNuBaloOLWEM, COBeEpLIAlOWEM WM COBEPLUMBLUEM, Takoe
obpalleHne HanpaBnseTcsl B NpaBoOOXpPaHUTENbHbIE OpraHbl B COOTBETCTBUM C UX KOMMETEHLMEN.

4. JomKHOCTHbIE Nnua, paboTatowwme ¢ obpalleHusaMn rpaxaaH no daktam KOppYNUMOHHOM HanpaBrieHHOCTH,
HecyT B YCT@HOBIIEHHOM MOPSAKE MEPCOHasIbHYH OTBETCTBEHHOCTb 3a COXPAHHOCTb CMyXeOHOM WHdopMaumMm u
cBeeHWIN KOHMAEHUMANbHOro Xxapakrepa B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon Pegepaumn.

5. Mopsigok paboTbl ¢ obpaleHusamMmn rpaxkgaH no dakram KOpPPYMNUMOHHOW HanpaBfeHHOCTU yCTaHaBNMBAETCS
HOPMaTUBHbLIMM NPABOBLIMN aKTaMW OPraHoB.

CraTbsa 22. OTBETCTBEHHOCTb 3a HapyLLUeHne HacTosLwero 3akoHa

Jlnua, BWHOBHbIE B HapyweHun HacTtoduero 3akoHa, HEeCyT OTBETCTBEHHOCTb, npegycMoTpeHHYHo
3aKoHOOaTeslIbCTBOM.

naBa 3. 3akntounTenbHble NOMNOXEeHUs
Cratbs 23. KoHTponb 3a cobniogeHnem HacTosilero 3akoHa

1. OpraHbl 1 OOMKHOCTHblE nvua o0bs3aHbl B Mpedernax CBOMX MOMHOMOYMI OCYLLECTBNATL KOHTPOMb 3a
cobntogeHnem nopsiika u CPOKOB PacCMOTPEHUsT 0OpaLLeHniA, HanpaBneHUsl NMUCbMEHHbIX OTBETOB Ha oObOpalleHusi, B
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3akoH PT o1 12.05.2003 N 16-3PT

(pea. o1 24.07.2014)

"06 obpalueHusix rpaxaaH B Pecnybnmke TaTtapctaH"
(npuHaT I'C PT 11.04....

[okyMeHT npepoctasneH KoHncynbranTntoc
[aTta coxpaHeHus: 18.03.2016

TOM YuCne NPOBOANTL B NOABEOOMCTBEHHbBIX OpraHax W opraHv3aumsx NpoBepkU AesATeNnbHOCTU N0 PacCMOTPEHUI0
obpalleHuii rpakaaH, OpraHM3auum fIMYHOTO MpuemMa M JIMYHOTO BbIE3OHOro Mpuema rpaxaaH, UCTNOMHEHUs paHee
MPVHATBIX UMK peLleHni No obpalleHrsam, a Takke NPUHMMaTb Mepbl MO YCTPaHEHWIO BbISIBIEHHbBIX HAPYLLEHWNA.

2. B uensx BbISIBNEHUS U YCTPAHEHWUS MPUYMH, BIMUSIOWKMX Ha MNOCTynfeHue obpalleHun rpaxkgaH, opraHbl U
OOMKHOCTHbIE Nnuua 0b6a3aHbl NepUoanyeckn (He pexe ogHOro pasa B rof) ocyllecTBnaTb oboblieHve n npoBoauTb
aHanu3 nocTynuBLUMX obpalleHui rpaxgaH. YkasaHHbIi aHanu3 OOIDKeH codepxaTb MHgopmaumio O KonuyecTse
NOCTYNUBLUNX, NepeagpecoBaHHbIX U PACCMOTPEHHbIX MMCbMEHHbIX obpalleHuin, obpalleHnii B popme 3MeKTPOHHOro
OOKYMeHTa, 0 MecTax, OHSIX U Yacax MnpueMa rpaxgaH, O KONMMYECTBE rpagaH, NPUHATBIX Ha NMYHOM npueme, ob
YMOSTHOMOYEHHbBIX NMUAax Mo NMYHOMY MPUEMY FpaxdaH U NNYHOM BbIE3OHOM MpvemMe, O TeMaTuke obpalleHui, o
MPUHATBIX MO pe3ynbTaTaM paccMoTpeHus obpalleHnn mepax, B TOM Yicne MHGOPMauuio O MPUHATBIX HOPMaTUBHbIX
MpaBoOBbIX N MHbIX akTax (Mpy HanNu4yuwm).

3. lNopsigok npoBefeHWs aHanu3a MOCTYNMBLUMX OOpalleHni rpaxaaH YcTaHaBnuBaeTCd HOPMAaTUBHBLIM
NpaBoOBbIM aKTOM COOTBETCTBYIOLLIErO opraHa.

4. AHanus nocTynuBLUMX OOpalleHui rpaxaaH pasmeLlaeTcss opraHamu Ha CBOMX odumumanbHbIX cavTax B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT".

MpesngeHT
Pecny6nuku TaTapcTaH
M.W.IULAMMMEB
KasaHb, Kpemnb
12 masa 2003 roga
N 16-3PT
KOHCYH bTaHTIntoC www.consultant.ru CrpaHuua 7 us 7

HafeXxHasa npaBoBan noaAepXXkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

	Глава 1. Общие положения
	Статья 1. Право граждан на обращение
	Статья 2. Основные понятия, используемые в настоящем Законе
	Статья 3. Правовое регулирование правоотношений, связанных с рассмотрением обращений граждан

	Глава 2. Рассмотрение обращений граждан
	Статья 4. Обращение гражданина, изложенное в письменной форме, в форме электронного документа
	Статья 5. Обязательность принятия обращения к рассмотрению
	Статья 6. Рассмотрение обращения гражданина, адресованное должностному лицу, полномочия которого прекращены
	Статья 7. Направление и регистрация письменного обращения
	Статья 8. Сроки рассмотрения обращений граждан
	Статья 9. Неразглашение сведений, ставших известными органам или должностным лицам, в связи с рассмотрением обращений граждан
	Статья 10. Обязанность представления письменных доказательств
	Статья 11. Организация личного приема граждан
	Статья 12. Право на обжалование
	Статья 13. Предложения, направленные на совершенствование законодательства
	Статья 14. Обязанности органа и должностного лица по рассмотрению заявления
	Статья 15. Права гражданина при рассмотрении обращения
	Статья 16. Обязанности органа или должностного лица по рассмотрению жалобы
	Статья 17. Решение по жалобе
	Статья 18. Последствия принятия решения по жалобе
	Статья 19. Рассмотрение обращений граждан, принятых по телефонам "прямых линий" и "горячих линий" органов
	Статья 20. Дополнительные гарантии права граждан на получение письменного ответа на коллективное обращение
	Статья 21. Рассмотрение обращений граждан по фактам коррупционной направленности
	Статья 22. Ответственность за нарушение настоящего Закона

	Глава 3. Заключительные положения
	Статья 23. Контроль за соблюдением настоящего Закона


	499026560: 
	499027968: 
	499028992: 
	499025600: 
	499024576: 


